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Fun facts 

March 2024

Keeping you and your residents connected

AT&T Connected Communities®

Fiber Focus

Spring into speed with AT&T Fiber®

This spring, step up your residents’ everyday experience with superfast streaming, surfing, and gaming.  
AT&T Fiber with All-Fi™ has everything your residents need for a truly reliable connection—top of the line  
Wi-Fi, equipment, unlimited data, and an easy app.

Here are a few ways that AT&T Fiber can benefit your residents this season:

Residents can stream every slam dunk of the basketball  
season or catch the ceremonial first pitch in 4K with the 
power and reliability of AT&T Fiber. Available only with compatible 4K device.

As moving season kicks in, residents can step into their new 
homes with straightforward pricing and no annual contract. 
Check out the ACC support portal for our latest offers.

Spring is a perfect time for residents to stream all of the  
new must-watch TV with AT&T Fiber. Consistently fast 
speed, even at peak times. Based on wired connection to gateway.

What percentage of Americans  
are sports fans?

75% 
Sports fans

33% 
Avid fans

42% 
Casual fans

Source: Statista

How often does the  
average American move?

11.7 times  
in their lifetime

Source: U.S. Census Bureau



AT&T Connected Communities® Fiber Focus—March 2024

Residents can check for potential outages or troubleshoot further  
if this does not resolve the issue by calling 877.910.0501. 

Our best deals for residents

Internet troubleshooting tips

Online only—order  
AT&T Fiber® and get up to a

$150
AT&T Visa® Reward Card**

Redemption req’d. $50 with 300M; $100 with 500M; $150 with 1GIG+.  
See next page for details.

For being a part of AT&T 
Connected Communities,® 

residents get an

extra $50
AT&T Visa® Reward Card 

with the promo code: EXTRA50
Online only. Redemption req’d.

By adding or having an  
eligible AT&T wireless plan, 

residents can 

save $20mo.*

on AT&T Fiber®

$20/mo. savings off internet plan applied w/in 2 bills.  
See next page for details.

If a resident’s internet is not working

Many common internet issues can be resolved by  
restarting their modem, Wi-Fi Gateway, or  
AT&T All-Fi™ Hub. 

Here’s how:

1. �Unplug the power cord from the back  
of the device or if they have an internal  
battery backup, remove it.

2. �Wait 20 seconds.

3. �Put the internal battery  
back in, if applicable.

4. �Plug the power cord back in. 

5. �Wait up to 10 minutes for the  
gateway or hub to restart.

Tips to boost internet speed

Residents can restart their Wi-Fi 
Gateway every couple of weeks.

They can also:
Add a Wi-Fi extender to 
strengthen and expand  
their coverage.

Place their Wi-Fi Gateway  
in a central location away  
from obstructions.

Try using a wired connection 
when streaming or gaming.



Check out the photos from recent events around our AT&T Connected Communities.®

AT&T in the community

A chance for communities to shine 
We’ll be announcing the winners of the AT&T Fiber On Challenge mid-April. Stay 
tuned for our next challenge—it could be your community’s chance to win a 
$500 gift card. Sign up for 411 emails to get AT&T Connected Communities® 
updates and news at att.com/subscribe.

Scan the QR code  
to subscribe

AT&T Fiber On Challenge

ACCNLQ124-LA

INTERNET OFFER: Ends 6/8/24. Autopay & Paperless Bill Discount: Pay full plan cost until discount starts w/in 2 bill cycles. Must maintain valid email address to continue discount. Taxes & Fees: Up to $99 installation fee may apply, plus tax where applicable. 
Monthly cost recovery charge which is not government-required applies in TX, OH and NV. Taxes also apply. For one-time AT&T transactional fees, see att.com/fees for details. Pricing subject to change. Subj. to Internet Terms of Service at att.com/internet-terms. 
REWARD CARD OFFER: Ends 5/18/24. Online only at att.com. $50 w/300; $100 w/500M; $150 w/1 Gig or higher. For new residential AT&T Fiber customers only. Residents of select multi-dwelling units are not eligible for this offer. **Reward Card: Will be sent email or 
letter with redemption info. Redemption req’d. w/in 75 days from reward notification email or mail date. Card delivered w/in 3-4 weeks after redemption to customers who maintain and pay for qualifying service through reward fulfillment. Card expires at month-end 
6 mos. after issuance. For Cardholder Agreement, go to rewardcenter.att.com. Card is issued by The Bancorp Bank N.A., Member FDIC, pursuant to a license from Visa U.S.A. Inc. and can be used everywhere Visa debit cards are accepted in the United States, District 
of Columbia, U.S. Virgin Islands, and Puerto Rico. No cash access. The Bancorp Bank N.A. does not endorse or sponsor and is not affiliated in any way with any product or service offered by AT&T. *Internet Savings Offer: Subj to change and may be discontinued 
at any time. Existing eligible AT&T Internet or AT&T Fiber customers who add an AT&T postpaid wireless voice and data plan will receive a $20/mo. bill credit applied towards the internet bill w/in 2 bills. Wireless billing and internet service addresses must match. 
Must maintain eligible services for continued receipt of promotional discount. Wireless and internet services billed separately. One discount per customer account. May not be combined with any other AT&T Fiber promotional price offers. Employees, upgrades, and 
migrations to fiber not eligible. Subj. to Internet Terms of Service at att.com/internet-terms. Req’d Wireless: Postpaid voice & data plan for smartphones (for new customers min. $60.99/mo. before discounts; $75.99/mo. before discounts for unlimited). An unlimited 
plan is not required. Former AT&T internet customers already receiving 25% off eligible unlimited plans are not eligible for $20/mo. bill credit on new AT&T Fiber service. Add’l fees, taxes and other charges & restr’s apply.



Refer-A-Friend
Our AT&T Refer-A-Friend program  
helps AT&T Fiber® subscribers  
(including you and your residents)  
earn $25 for each referral to  
AT&T Fiber and AT&T Wireless.sm Visit  
att.com/fiber4friend to learn more. 

Maximum of two $25 bill credits per mo. $75 bill credit for new customers only.  
AT&T Fiber: Ltd. avail/areas. 

AT&T Refer-A-Friend: Subj to change and may be discontinued at any time. To get credits, current AT&T Fiber and AT&T Wireless customers (“Referrer”) must request a referral link or QR code from the Refer-A-Friend referral portal and provide to friend or family 
(“Friend”). Friend must order new AT&T Fiber (300M+) or new postpaid AT&T Wireless service and activate Referral Credit Offer to ensure both accounts are credited when new fiber service installation or wireless activation is completed. Bill Credits: Referrer receives 
$25 bill credit on internet or wireless bill following new customer installation or activation. If Referrer has both internet and wireless service, credit will be applied to service account indicated by Referrer in the Refer-A-Friend portal. Limit one Referrer bill credit per 
Friend. Friend receives $75 bill credit on new AT&T Fiber or postpaid AT&T Wireless account on first bill cycle; remaining credit may be rolled over to next bill if prorated bill amount is less than $75. If Friend orders both services, customer will receive bill credit on 
whichever account is activated first. Friend must have completed installation or activation and both Referrer and Friend must have active accounts in good standing at time bill credits are applied. AT&T employees not eligible. Credits have no cash value, are not 
redeemable for cash or any cash equivalent and are not transferable or refundable. 

For illustrative purposes only. Actual pieces may vary depending on marketing agreement type.

Check out even more items on the portal!

4×6 Flyer

5×7 
Desktop  
standee

Window cling

Refrigerator 
magnets

Door hanger

8.5×11 Flyer

Internet hiperrápido 
con Wi-Fi potente en
el cual puedes confiar

$55mes
Más impuestos. 

Empieza con 300Mbps†

Precio es después del descuento de $5/mes por pago automático y facturación 
electrónica (en 2 facturas). En TX, OH y NV se cobra un cargo mensual de recuperación 
de costos del estado. Podría estar sujeto a cargo único por instalación. Disponibilidad 
limitada en ciertas áreas. 

Para obtener más información sobre las ofertas actuales

Llama 844.648.0862 | Visita att.com/fiberconnect | Escanea

Un precio simple y directo

AT&T All-Fi™ incluye: 

Sin augmento de precio a los 12 meses

Sin contrato annual

Sin cargos por equipo y sin limites de datos

6855HROFLY0623

Obtén una tarjeta de 
recompensa‡ Visa® de

  
$100  
de AT&T cuando hagas  
un pedido en línea.
Requiere canjeo de tarjeta.

NEMA

OFERTA DE INTERNET: Sujeta a cambios y puede suspenderse en cualquier momento. Para clientes elegibles en Oklahoma City, OK; St. Louis, MO; West Palm Beach, FL; Indianapolis, IN; Sacramento, CA; Detroit, MI; y Austin, TX. Elegibilidad basada en el código postal. El precio es para los 
nuevos clientes residenciales e incluye el descuento de $5/mes por Autopay y facturación electrónica. Descuento por Autopay y facturación electrónica: Descuento de la tarifa mensual cuando la cuenta está activa e inscrita en ambos. Pagas el costo total del plan hasta que comience 
el descuento dentro de los 2 primeros ciclos de facturación. Debes mantener Autopay/facturación electrónica y una dirección de correo electrónico válida para continuar recibiendo el descuento. Impuestos y tarifas: Se puede aplicar una tarifa de instalación de hasta $99, más impuestos 
cuando corresponda. Se aplican recargos mensuales de recuperación de costos que no son requeridos por el gobierno en TX, OH y NV. También se aplican impuestos. Para conocer los cargos transaccionales de una sola vez de AT&T, consulta att.com/fees para obtener más detalles. Se 
aplican restricciones crediticias. Precios sujetos a cambios. Sujeto a los Términos de servicio de Internet en att.com/internet-terms. ‡OFERTA DE TARJETA DE RECOMPENSA: Sujeta a cambios y puede suspenderse en cualquier momento. Solo en línea en att.com. Solo para nuevos 
clientes residenciales de AT&T Fiber. Los residentes de unidades de edificios de varias viviendas seleccionados no son elegibles para esta oferta. Tarjeta de recompensa de $100 con la compra de Internet 300 o 500, o Tarjeta de recompensa de $150 con la compra del plan de Internet 
1Gig o superior. Tarjeta de recompensa: Se enviará un correo electrónico o una carta con la información de canje. Tienes que realizar el canje dentro de los 75 días a partir de la fecha de notificación de la recompensa por correo electrónico o correo postal. La tarjeta se entrega dentro de 
las 3 a 4 semanas posteriores al canje a los clientes que mantienen y pagan un servicio calificado mediante el cumplimiento de la recompensa. La tarjeta caduca a fin de mes 6 meses después de su emisión. Para ver el Acuerdo del titular de la tarjeta, ir a www.rewardcenter.att.com. 
La tarjeta es emitida por The Bancorp Bank N.A., miembro de FDIC, conforme a una licencia de Visa U.S.A. Inc. y se puede usar en todos los lugares donde se acepten las tarjetas de débito Visa en los Estados Unidos, el Distrito de Columbia, las Islas Vírgenes de los Estados Unidos y 
Puerto Rico. Sin acceso a efectivo. The Bancorp Bank N.A. no respalda ni patrocina, ni está afiliado de ninguna manera con ningún producto o servicio ofrecido por AT&T. © 2023 AT&T Intellectual Property. Todos los derechos reservados. AT&T, el logotipo del Globo y todas las otras marcas 
contenidas aquí son marcas comerciales de AT&T Intellectual Property y/o compañías afiliadas de AT&T. Todas las otras marcas son propiedad de sus respectivos dueños.

Seguridad proactiva, privacidad y defensa 
integrada en internet con AT&T ActiveArmor.SM

Protege solo contra amenazas conocidas. Se necesita un Gateway compatible con la aplicación 
Smart Home Manager; las características de seguridad deben estar habilitadas.

Velocidades hyper-rápidas constantes 
en cualquier momento del día.
Basado en una conexión por cable a la puerta de enlace.

†Las afirmaciones sobre la velocidad de Internet representan las velocidades máximas de capacidad del servicio de red cableado para el hogar y la configuración 
recomendada. Las velocidades reales del cliente no están garantizadas. Para más información, ir a www.att.com/speed101.
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Everything you need is here
Visit our ACC support portal at accsupport.att.com for more marketing materials like  
flyers and brochures.

Need AT&T support?
We’re here for you. Select the best contact below and get some help.

Call us:
General Questions & Sales: 877.910.0501 
Customer Billing: 800.288.2020 
Customer Self-Install: 800.288.2020 
Technical Support for Internet: 877.722.3755 
Instant On Activation and Support: 877.677.1904 

AT&T Community Wi-Fi: 877.755.0625 
Business/Commercial Accounts: 855.459.0677

For online support:
Resident Online Orders: att.com/residents
ACC support portal: accsupport.att.com

ACC support portal

Contact us


